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Equality, Diversity and 
Equal Opportunities Policy
1. Policy Statement
Get Me Out The Four Walls (GMOTFW) is committed to promoting equality, diversity, and inclusion in all aspects of its operations, both as an employer and a service provider. This policy outlines the standards and procedures designed to eliminate discrimination, promote fairness, and celebrate the diversity of everyone involved with the organisation, including staff, volunteers, and beneficiaries.
2. Purpose and Objectives
The objectives of this policy are to:
Prevent both direct and indirect discrimination.
Ensure equal treatment and opportunities for all staff, volunteers, applicants, and service users.
Promote inclusion and accessibility in all services and employment practices.
Encourage the full participation of underrepresented and marginalised groups.
3. Core Principles
Diversity – Respecting and valuing individual differences in needs, values, and beliefs.
Equity – Ensuring freedom from discrimination and harassment.
Access and Inclusion – Removing barriers to employment and participation.
Communication – Using inclusive, accessible language in all media and communications.
Quality – Delivering high-quality services and support equally to all.
4. Protected Characteristics
Under the Equality Act 2010, GMOTFW protects against discrimination based on: age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex, and sexual orientation.
5. Types of Discrimination
Direct Discrimination – Treating someone less favourably because of a protected characteristic.
Indirect Discrimination – Applying rules or policies that disadvantage certain groups disproportionately.
Victimisation – Subjecting someone to detriment for raising or supporting a discrimination complaint.
Harassment – Unwanted conduct that violates dignity or creates an intimidating environment.
6. Recruitment, Selection and Employment
GMOTFW is committed to fair, objective, and inclusive recruitment practices. All job adverts and specifications will:
Encourage applications from all sections of the community.
Be based solely on qualifications, experience, and skills required.
Avoid language or criteria that could exclude underrepresented groups unless justified.
Comply with lawful occupational requirements, where applicable.
Shortlisting and interviews will be conducted fairly, and any identifying applicant information will be anonymised where possible. Reasonable adjustments will be made for disabled applicants.
7. Equal Pay and Employment Terms
GMOTFW is committed to equal pay for equal work and reviews pay structures to ensure fairness and transparency. All terms and conditions, benefits, and opportunities for development are offered equitably.
8. Training and Promotion
GMOTFW provides training to all employees and volunteers on equality, diversity, and inclusion. Managers receive additional training on:
Identifying and addressing discriminatory behaviour.
Ensuring inclusive decision-making in promotions and salary reviews.
Supporting diverse staff through mentoring and professional development.
9. Responsibilities
All staff, volunteers, and Trustees have a responsibility to uphold this policy. GMOTFW has appointed Carrie Dagraca (Charity Manager) to oversee the policy’s implementation and compliance.
10. Complaints Procedure
Complaints about discrimination, harassment, or unfair treatment will be handled seriously, confidentially, and promptly, following GMOTFW’s grievance procedure. No individual will suffer retaliation for raising a genuine concern.
11. Access to Work
GMOTFW encourages staff with disabilities or health conditions to apply to the government’s Access to Work scheme for support with work-related adjustments.
12. Monitoring and Review
GMOTFW monitors recruitment, pay, and employment practices to ensure compliance and fairness. The policy is reviewed annually to assess its effectiveness and will be updated as necessary to reflect changes in legislation or organisational priorities.
13. Data Protection
Any data collected in connection with this policy will be handled in accordance with GMOTFW’s GDPR and data protection policy. All personal information will be kept secure and confidential.
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